
2.5.2 Mechanism to deal with internal/external examination 

related grievances is transparent, time-bound and efficient 

 

The internal and external examinations are conducted as per the academic calendar of 

the institute. 

 If any discrepancies found in evaluated answer scripts of internal assessment, the 

same is resolved by the concerned faculty at that time. The final marks are uploaded 

in the CMS for students and parents.  

 The end semester examinations are conducted and controlled by the rules and 

regulations of the University. Any type of grievances related to end semester exam 

such as answer scripts, question paper etc. is addressed by the Principal to the 

Director of Examination of the University immediately.  

 The grievances related to external examination assessment, the students are applied 

for re-checking or photocopy of the evaluated answer scripts through proper channel 

by paying the prescribed university fee. 

 The queries related to results, name corrections in grade sheets/certificates issued by 

university are addressed by the Principal/ PIC examination to the Director of 

Examination. 
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